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As a result, technology professionals 
are in strong demand and short 
supply. Candidates with niche 
skills are finding themselves with 
multiple offers and counteroffers, 
with businesses increasing salaries to 
attract the industry’s top talent. Some 
businesses that are slow or unwilling 
to react to the changing market are 
finding themselves sacrificing on key 
requirements to fill vacancies. Others 
are looking to contract professionals 
to help keep key initiatives on track 
while they source a permanent hire. 

Key trends affecting 
technology hiring
Businesses are increasing investment, 
with IT upgrades the most common 
initiative prompting increased 
headcount levels on both a contract 
and a permanent basis. Businesses 
planning systems upgrades are looking 
for programme and project managers 
who are strong communicators and 

One-fifth of IT budgets are being allocated to security

who can deliver large technology 
initiatives on time and within budget. 
With nine in 10 (91%) IT leaders 
planning to increase technology 
investment, new projects include 
business intelligence, mobile 
solutions, application development, 
information risk and security and 
virtualisation initiatives. 

The resulting data from improved 
systems is allowing cross-functional 
departments to develop more 
strategic, data-driven initiatives, with 
commercial growth targets now often 
a benchmark for the IT department  
as well as business development 
teams. Still, nearly all (96%) CIOs 
have found it challenging to 
implement data analytics initiatives. 
With a wide range of possible 
solutions to choose from in different 
vendor products and outsourcing 
companies, selecting the right tools 
and approach while looking at cost, 
implementation time and meaningful 
output is a growing difficulty. As a 

result, six in 10 (58%) CIOs cite 
increased workloads of at least 10% 
or more as a result of data initiatives. 

Whereas a few years ago cloud 
adoption was a hot topic as an 
emerging technology, it has since 
passed its tipping point, with more 
than eight in 10 (82%) IT leaders 
indicating that the economic benefit 
outweighs the potential risk. To 
manage workloads associated with 
cloud technology, many businesses 
have upskilled their existing staff, 
allowing them to expand their current 
roles, which has aided in succession 
and retention planning strategies. 
Others have been hiring contractors 
to manage initiatives, with many 
transferring knowledge to permanent 
teams throughout the course of the 
project engagement. 

The potential security concern 
surrounding cloud technology and 
ongoing regulatory initiatives are 
prompting many businesses to 
scrutinise their managed service 
providers to minimise vendor risk. IT 
security on the whole has become an 
increasing priority across the wider 
business and leadership team, with the 
majority (93%) of CIOs indicating that 
the number of security threats detected 
by their firms have either increased or 
stayed the same in the past year. As a 
result, an average of nearly one-fifth 
(18.56%) of a company’s IT budget 
is being allocated to security. Much of 
this expenditure is going towards hiring 
permanent and contract professionals, 
with a significant contribution to 
external risk consultancies. As a result, 
these third-party consultancies are also 
stepping up hiring efforts. 

Technology hiring
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Regional hiring climate
While London’s Silicon Roundabout 
is attracting investment into the 
technology industry, with hiring for 
small and medium-sized firms adding 
to existing skills shortages, in-house 
IT requirements across all industries 
and sectors are keeping recruitment 
levels high throughout the regions. 

Investment into infrastructure, with 
budgets expanding to enable systems 
implementations, network upgrades 
and security initiatives, is creating 
demand across the UK’s SMEs 
and large businesses, while further 
nearshoring or reshoring initiatives, 
bringing IT functions back to 
Europe or even the UK, is creating 
additional opportunity. 

London and South East

South West and Wales 

Midlands 

North

Scotland 

Source: Robert Half survey of 100 UK CIOs

96%

85%

90%

95%

85%

Percentage of CIOs  
challenged in finding  
skilled IT professionals

According to CIOs, 30% plan to increase salaries, with the average salary 
increase around 4%

Technology hiring



roberthalf.co.uk 31    Robert Half  •  2015 Salary Guide

Remuneration trends
Technology salaries vary, with some 
businesses paying competitively 
to attract, recruit and retain the 
top talent the industry has on 
offer. Others remain more price 
conscious, often losing out on their 
top candidate choices to competing 
organisations that act more decisively. 

According to CIOs, 30% plan to 
increase salaries, with the average 
salary increase around 4%.

Many permanent employees 
are being lured by the potential 
reward that other companies and/
or consulting arrangements afford, 
and many businesses are providing 
additional remuneration and benefits 
to try to keep their best on board. 

Skills and attributes  
in demand 
• Virtualisation

• Business intelligence/reporting 
services

• Network administration/ 
engineering

• Database management

• Commercial acumen, business 
awareness and influencing skills

• Strong communication skills 
and ability to convey technical 
information to non-IT audiences  

Top 5 areas most 
challenging to find skilled  
IT professionals 

Software development

Security 

Networking

Applications development  

Data/database management

Source: Robert Half survey of 100 UK CIOs, multiple 
responses permitted

40%

32%

32%

24%

24%

Positions in demand

Business analysts 
(functional and technical)

IT security leads IT business 
partners

Heads of IT

Technology hiring
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Technology salaries

Job title 2014 UK 2015 UK % change

LEADERSHIP
Chief Information Officer (CIO) £120,500 - £230,000 £124,750 - £239,750 4.0%
Chief Technology Officer (CTO) £79,750 - £150,250 £82,250 - £156,500 3.8%
Chief Information Security Officer (CSO) £95,250 - £134,500 £97,500 - £145,250 5.7%
Chief Architect £116,250 - £143,500 £119,250 - £149,750 3.6%
IT Director £89,250 - £120,750 £91,500 - £125,750 3.5%
IT Manager/Head of IT £77,000 - £108,500 £79,750 - £112,000 3.4%

ARCHITECTURE AND DEVELOPMENT
Enterprise Architect £59,000 - £87,750 £60,750 - £91,250 3.6%
Technical Architect £89,750 - £96,750 £92,000 - £99,500 2.7%
Infrastructure Architect £55,750 - £69,000 £56,750 - £73,500 4.4%
Data Architect £57,750 - £70,500 £58,500 - £76,750 5.5%
Solution Architect £56,750 - £73,500 £57,250 - £78,500 4.2%
Development Manager £54,250 - £91,500 £53,000 - £99,250 4.5%
Lead Developer £48,500 - £75,500 £48,500 - £80,750 4.2%
Software Developer £31,500 - £66,500 £31,250 - £72,000 5.4%
Database/Business Intelligence Developer £40,000 - £63,500 £40,500 - £67,750 4.6%

BUSINESS ANALYSIS, PROJECT MANAGEMENT AND TESTING
Programme Manager £59,500 - £94,250 £60,500 - £97,500 2.8%
Project Manager £37,750 - £64,250 £38,500 - £65,750 2.2%
Project Management Office (PMO) Head £72,750 - £96,750 £75,750 - £97,500 2.2%
Project Management Office (PMO) Manager £30,000 - £42,000 £31,000 - £42,500 2.1%
Project Management Office (PMO) Analyst £16,750 - £36,750 £17,000 - £37,250 1.4%
Senior Business Analyst £43,500 - £52,500 £44,750 - £54,250 3.1%
Business Analyst £32,500 - £48,750 £33,750 - £50,500 3.7%
Test Programme Manager £65,000 - £68,000 £66,250 - £69,750 2.3%
QA/Testing Manager £48,750 - £69,250 £49,500 - £70,500 1.7%
QA/Testing Analyst £37,000 - £51,000 £37,750 - £51,750 1.7%

Technology hiring
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Job title 2014 UK 2015 UK % change

INFRASTRUCTURE AND ENGINEERING
Infrastructure Manager £53,750 - £76,000 £54,750 - £77,750 2.1%
Database Administrator £47,500 - £64,750 £48,500 - £65,750 1.8%
Data Analyst £31,250 - £41,750 £32,250 - £43,250 3.4%
Business Intelligence Analyst £45,250 - £56,500 £46,500 - £59,500 4.2%
Network Architect £45,250 - £68,500 £46,750 - £71,500 4.0%
Network Manager £36,500 - £53,500 £37,750 - £55,000 3.1%
Network Engineer £34,000 - £48,750 £35,250 - £50,250 3.3%
Network Administrator £30,750 - £42,500 £31,500 - £44,250 3.4%
Telecommunications Manager £49,250 - £69,500 £50,750 - £70,750 2.3%
Telecommunications Specialist £45,500 - £66,000 £46,500 - £67,500 2.2%
UNIX Manager £48,250 - £63,750 £48,750 - £65,000 1.6%
UNIX Administrator £31,750 - £53,750 £32,500 - £54,250 1.5%

IT SUPPORT AND OPERATIONS
Support Manager £38,000 - £48,500 £39,250 - £50,500 3.8%
Systems/Virtualization Engineer £36,500 - £48,500 £38,750 - £49,000 3.2%
Systems Administrator £37,000 - £42,750 £38,250 - £43,250 2.2%
Desktop, First/Second Line Support £21,500 - £27,250 £22,500 - £27,750 3.1%
Applications/Production Support Manager £74,750 - £87,750 £75,750 - £89,500 1.7%
Senior Applications/Production Support £43,000 - £59,500 £43,250 - £59,750 0.5%
Applications/Production Support Analyst £36,000 - £53,250 £37,250 - £54,000 2.2%

COMPLIANCE, AUDIT, RISK AND SECURITY
Information Security Manager £70,500 - £90,500 £72,500 - £95,750 4.5%
Information Security Officer £54,750 - £65,500 £57,750 - £67,250 4.0%
Security Network Engineer £30,250 - £47,750 £32,500 - £48,750 4.2%
Security Network Administrator £31,000 - £47,750 £32,500 - £48,750 3.2%
Security Systems Administrator £30,750 - £47,750 £32,500 - £48,750 3.5%
Senior IT Auditor £53,750 - £70,250 £54,250 - £73,750 3.2%
IT Auditor £45,000 - £62,000 £46,500 - £63,750 3.0%

DIGITAL, E-COMMERCE AND MOBILE
Mobile Applications Developer £33,500 - £62,500 £34,250 - £63,250 1.6%
Senior Web Developer £49,250 - £62,500 £50,000 - £63,750 1.8%
Web Developer £36,000 - £52,500 £36,750 - £53,250 1.7%
Web Administrator £22,000 - £35,250 £22,750 - £35,500 1.7%
Web Designer £38,500 - £52,500 £38,750 - £53,500 1.4%

Add 10–15% for roles within the financial services industry.

Technology hiring
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Customising salaries for local markets
This section is supported by data from HM Revenue & Customs, the Office for 
National Statistics, our local offices and ongoing surveys of senior executives. 
National starting salaries can be localised to your market using the variance index 
numbers in the panel on the right. The average salary index for all 11 regions is 100. 

The index figures serve as a guide to determining average starting salaries. Factors 
such as company size, employee benefits, the candidate’s skills and current market 
conditions can affect actual starting salaries. For trends affecting your local area, 
please speak with your consultant.

Calculating the local salary
Example: Lead Developer in South West England

1. Find the position and national salary range for a Lead Developer on page 32. 
The salary range is £48,500 to £80,750.

2. Find your region’s index number below. The index number for South West 
England is 92.3%.

3. Multiply the low end of the national salary range by the index number as a 
percentage: £48,500 x 92.3% = £44,766.

4. Repeat using the high end of the salary range: £80,750 x 92.3% = £74,532.

5. The approximate starting salary range for a Lead Developer in South West 
England is £44,766 to £74,532.

 
Regional variances

UK ..............................100.0%

Scotland ........................98.4%

North East England ........90.0%

North West England .......92.9%

Yorkshire .......................91.9%

East Midlands ................91.8%

West Midlands ...............92.8%

East of England .............97.9%

London .......................129.0%

South East England ......106.0%

South West England .......92.3%

Wales ............................89.5%

Technology hiring
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